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Attention: Shellcy Gray, P. Ling.
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Dear Ms. Gray,

Further to your last fax, we have reviewed and formally amcaded our policies and
procedures in light of your recommendations.

Thank you for your involvement in this process, as we are receptive and undcrstanding
of your departments initiatives to hclp insurc that we provide our workers with a healthy and safe
work environment.

I trust that these improvements in our documentation will satisfy all of your requirements
pursuant to the stop order issued in this matter.

Services Department




